Appendix 1. MEDLINE (Ovid) search strategy:
1. cellular phone/ 2. ((cell* or mobile or wireless) adj (phone* or telephon*)).tw. 3. (cellphone* or mobiles or mhealth or m-health).tw. 4. ((mobile or handheld or hand-held) adj2 (device* or technolog* or app* or health*)).tw. 5. (smart phone* or smartphone* or blackberry or iphone* or android phone* or google android or ipod touch or personal digital assistant* or pda or pdas).tw. 6. 1 or 2 or 3 or 4 or 5 7. (text* or messag* or multimedia or multi-media or imag* or mms or data or input* or application* or app?).tw. TS=(smart phone* or smartphone* or blackberry or iphone* or android phone* or google android or ipod touch or personal digital assistant* or pda or pdas)
5.
#4 OR #3 OR #2 OR #1 6.
TS=(text* or messag* or multimedia or multi-media or imag* or mms or data or input* or application* or app?) 7.
#6 AND #5
8.
TS=((text or short or multimedia or multi-media) NEAR/1 messag*) 9.
TS=(texting* or texted or texter* or sms) 10.
TS=(mms and (multimedia or multi-media or messag*)) 11.
TS=(electronic NEAR/3 mail$) 12.
TS=(electronic NEAR/3 messag$) 13.
TS=(email$ or e-mail$) 14.
TS=(noti* NEAR/6 (patient* or client* or service-user* or people)) 15.
#14 OR #13 OR #12 OR #11 OR #10 OR #9 OR #8 OR #7

16.
TS=((remind* or alert* or return* or fail*) NEAR/2 (patient* or client* or service-user*)) 17.
TS=((appointment* or attend* or arriv* or consul*) NEAR/2 (patient* or client* or serviceuser*)) 18.
TS=(non?attend or "non attend*" or "no show") 19. TS=((appointment* or attend*) NEAR/6 (complicance or fail* or keep* or miss* or prompt*)) 20. #19 OR #18 OR #17 OR #16 21. #20 AND #15 Arora et al. 
Y
Note: Asterisk denotes that the study was included in primary and secondary meta-analyses Key: L= low risk, H= high risk, U= Unclear risk.
